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Coronavirus situation in Italy on 23 March 2020 
 
In relation to the application scope of the Prime Ministerial Decree (DCPM) of 22.03.2020 with 
respect to electronic commerce, Consorzio Netcomm notes the following: 
 
The Prime Ministerial Decree of 22.03.2020 art. 1, lett. A) provides that all industrial and 
commercial production activities are suspended with the exception of those indicated in Annex 1. 
 
The paragraph continues specifying that "for commercial activities, the provisions of the Prime 
Ministerial Decree of 11 March 2020 and the Health Ministerial Order of 20.03.2020 remain 
unchanged.  
 
It should be remembered that the Prime Ministerial Decree of 11 March lists in Annex 1 all the 
activities at that time allowed, including that retail trade activities of any type of product carried 
out via the Internet (e-commerce) are admitted (as well as by television, mail, radio, telephone). 
 
Prime Ministerial Decree of 22.03.2020, art. 1. Lett. D) also states that "activities that are 
functional to ensure the continuity of the supply chains referred to in Annex 1 as well as public 
utility services are always permitted". 
 
It should be concluded that: since an explicit exclusion of e-commerce has not been carried out 
and, on the contrary, the DPCM 11.03.2020 has been recalled, it seems possible to believe that 
electronic commerce can continue to operate. In particular, there is no doubt about the online sale 
of goods from the agro-food and pharmaceutical sphere.  
 
Netcomm wishes to clarify that the above is a mere interpretation; since the regulatory text relating 
to electronic commerce is formulated in an unclear way leaving room for doubts, Netcomm has 
already contacted the competent authorities asking to intervene urgently with an official 
clarification on the point.  
 
As regards to the other supply chains (e.g. clothing, furniture), we can understand that the internet 
sales activity continues without prejudice to the fact that, of course, the production of goods 
related to non-essential supply chains is suspended. In case of doubts, we suggest that you inform 
or otherwise deal with the prefecture of the place where the activity is carried out (if the prefecture 
considers that the conditions are not met even in terms of safety, it may in fact suspend the 
activity). 
 
Finally, we remind you that companies that continue to operate must comply with the Government 
Protocol of 14.03.2020 relating to safety in the workplace, as well as with the provisions issued 
by the Ministry of Health. 
 

https://www.consorzionetcomm.it/
http://www.governo.it/it/articolo/coronavirus-firmato-il-dpcm-22-marzo-2020/14363
https://www.gazzettaufficiale.it/eli/id/2020/03/20/20A01797/sg


 

 

We point out that the updated FAQ of the Prime Ministerial Decree of 22.03.2020 is available on 
the website of the Presidency of the Council of Ministers, at the following link, with further details 
relating to individual journeys and answers concerning freight and courier services. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.governo.it/it/faq-iorestoacasa

