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• 70% are affected by the corona crisis
• 55% report a decline in business.
• 90% are neither anxious nor panicky.
• 82% expect the situation to worsen.
• 26% are foregoing business trips
• 47% are uncertain due to the corona crisis.

For weeks, the media has been dominated by the issue of the Coronavirus. In a study, the Händlerbund 
now provides factual figures on the situation within the e-commerce industry. The Corona study of 412 
retailers, which was launched at the beginning of March, shows that although the majority (70%) of the 
entrepreneurs are affected, only a fraction of those surveyed (10%) are afraid of the crisis. As of mid-
March, the e-commerce industry appears to be handling the crisis with courage and determination.

Majority of online retailers affected

According to their own statements, 55% of the retailers surveyed in the study are affected by the Corona 
crisis in terms of sales losses. Exactly half of those affected feel demonstrable changes and the other 
half are at least indirectly affected. 55% rate the effects of the Corona crisis as negative and only 9% 
profit from it in business terms. At 36%, business continues unchanged at around one in three retailers.

Insecure customers and reduced purchasing power

The Händlerbund highlights the impact of the Corona virus on e-commerce trading activities, customer 
service, staff and suppliers. According to 45% of the retailers surveyed, the virus causes sales losses 
and 29% of them reduce customer contact. Retailers also report that electrical goods from China are 
perceived as hazardous to health and that the buying mood of customers, for example in the party and 
event sector, is extremely limited.

Home office employees and cancelled orders

The crisis is very evident among suppliers and partners, half of whom (52%) have problems in delivering 
their services at all. Delayed deliveries, cancelled orders or empty warehouses are the result. Around 
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54% of online retailers have introduced measures for employees to respond to the Corona crisis. In 
doing so, they mainly adhere to generally applicable guidelines during the cold season. Only 10% sent 
employees to the home office.

Prudence instead of panic among retailers

When asked about how they personally deal with the crisis situation, the e-commerce industry is pri-
marily insecure (47%) and annoyed (27%). Only one in ten associate fear or panic with the Coronavirus. 
Nevertheless, less than 12% expect the situation to improve soon and 82% expect the crisis situation to 
continue or worsen. Until then, frequent hand washing is sufficient for 81% and not attending trade fairs 
for 52% as a preventive measure.

Händlerbund has summarized all the results of the survey and numerous retailer comments from the 
industry in a PDF document and an infographic.

All results and graphics are available for free download:

Corona Virus Study 2020 (german)

Corona Virus Infographic 2020 (german)

https://www.haendlerbund.de/de/downloads/studie-corona-studie-2020.pdf
https://www.haendlerbund.de/de/downloads/infografik-corona-studie-2020.pdf
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About Händlerbund

Händlerbund, with headquarters in Leipzig, was founded in 2008. Due to the rapid development of the in-
dustry, Händlerbund has developed into a 360° e-commerce network and currently manages over 80,000 
online presences. Together with its members and service partners, Händlerbund promotes the profes-
sionalization of e-commerce companies. Further information is available at www.haendlerbund.de.

About the study

The study makes no claim to be representative and serves to present trends and opinions within the 
e-commerce industry. All our surveys are conducted anonymously and in accordance with the applicable 
data protection regulations. Händlerbund sees itself as an association of online retailers and makes the 
results available free of charge for informational purposes only.
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